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ANCHORAGE, ALASKA
AR NO. 2011155

A RESOLUTION OF THE ANCHORAGE MUNICIPAL ASSEMBLY HONORING AND THANKING LIANA H.
HANSON FOR ALMOST 30 YEARS OF SERVICE TO THE MUNICIPALITY OF ANCHORAGE.

WHEREAS, Liana H. Hanson began her service in 1981 with the Municipality of Anchorage as a Personal Computing
Technician with the Public Works Department; and

WHEREAS, she transferred to the Public Transportation Department in 1985 and progressed through successive
assignments of increased responsibility, becoming an Info Center Consultant | in 2005; and

WHEREAS, while mastering a multitude of complex computer programs, she was instrumental in moving the
department from shared personal computers with floppy disk drives (using Lotus 1-2-3 and WordPerfect) to DOS and

then to Windows-based programs (Rideshare, People Mover and AnchorRIDES scheduling, and telephone services)
to new systems including BusTracker and TeleDriver software; and

WHEREAS, she was an outstanding and dedicated employee during her tenure with the Municipality of Anchorage;
and

WHEREAS, she was recognized as People Mover's Employee of the Month in December 1986, received a Merit
Award in 1992, was nominated in 1999 for Work Unit of the Year, was recognized for her efforts in managing Y2K

potential issues and received multiple commendations from her co-workers for her team-spirit and willingness to go
“above and beyond”; and

WHEREAS, Liana was always diligent in asking questions ("We don't know what we don’t know) when she was not
sure of the answers in order for her to get the job done right the first time and in the most efficient and effective
manner; and

WHEREAS, Public Transportation Department employees view her as a friendly, helpful and compassionate
employee who could be depended on for accuracy, professionalism and confidentiality.

NOW, THEREFORE, the Anchorage Municipal Assembly recognizes the many contributions and honors
Liana H. Hanson

for almost 30 years of outstanding dedicated service to the Municipality and the citizens of Anchorage.

PASSED AND APPROVED by the Anchorage Assembly this A (7%- day of W?: , 2011,

Chair
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Municipal Clerk
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